LAMAR

QUALITY POLICY

Lamar Group Ltd is committed to continuous improvement in the quality of all our
business operations, together with the continuous improvement and enhancement of
our relationship with customers, suppliers and employees.

We will achieve this continuous improvement by:-

% Operating a Quality Management System which meets the requirements of ISO
9001:2008.

% Ensuring that all personnel have the responsibility for identifying and preventing
quality problems, and are encouraged to bring these problems to any level of the
organisation necessary to facilitate resolution.

% Ensuring all personnel have the training which is necessary to allow them to
perform the tasks expected of them.

% Ensuring all personnel have the resources necessary to allow them to perform
the tasks expected of them.

We will regularly review the effectiveness of the Quality Management System in
delivering customer satisfaction.
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